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PURPOSE DRAFT

Documenting standard procedure for shutting down and bringing up webservers.
Included are basic troubleshooting steps.

SCOPE AND APPLICABILITY

These procedures apply to both NetScape 3X Enterprise and iPlanet Enterprise 4X
Web Servers.

PROCEDURE

The following procedures must be followed for shutting down, starting up, or
troubleshooting Web Servers.

Information

The following additional information is pertinent:

Related Documents
a. Unix Admin Department Naming Standards document.
b. Shutdown Solaris Server — PRO0581-014
c. Shutdown AIX Server — PRO0581-015

Forms

a. Change Management Request Form

Audience

a. Unix System Administrators

Assumptions
a. The Useris an Unix System Administrator.
b. The User has knowledge of Iplanet Enterprise Server versions 3X and 4X.

Approvals

a. Yes Who?
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3.1.6

3.1.7

3.2

3.21.1

3.21.2

Change Management Requirements

a. Yes

Impact

There is a risk to web services if these procedures are not followed correctly, or if the
Change Management forms and approvals are not completed as required.

Stopping a Web Server

There are 2 ways of stopping and starting webservers:
a. From the command line

b. From a web browser

Stopping from the command line.

Step 1:
Change the directory to the rootdir of the webserver. (See table for

corresponding webservers.)
What table? Where?

Step 2:
Enter the command:
./stop

Step 3:

When the command prompt returns, check for any http processes for that
webserver, and kill them with the following command:

ps—ef | grep httpd-<webserver>

Stopping from the browser.

Step 1:
Open a browser. Preferably NetScape, but IE will do.

Step 2:
In the location bar, enter the name of the server plus the admin port number.

For example:
http://bell:5050

Step 3:
Login using the username nsadmin and the password.
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Step 4:
The admin server may display several webservers, so choose the one to
shutdown.
Step 5:

a. For Netscape 3X Enterprise server:

1. Click the on button of the webserver to shutdown. A message
should come back stating the shutdown was successful.

b. For Iplanet Enterprise 4X server:

1. A pull down menu of webservers will be displayed.
2. Choose the webserver and click manage.

3. Click the server off button. A message should come back stating
the shutdown was successful.

3.21.3 Starting from the command line.

Step 1:

Change directory to the rootdir of the webserver. (See table for
corresponding webservers).

What table? Where?

Step 2:
Enter command:
./start
Step 3:

You should get a message back stating the webserver started on port 80.
Ports may differ depending on how configured.

For Example:
iPlanet-WebServer-Enterprise/4.1SP7 BB1-04/05/2001 18:30
startup: listening to http://156.29.253.30, port 88 as nsuserid

3.21.4 Starting from the browser.

Step 1:
Open a browser. Preferably NetScape, but IE will do.
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Step 2:
In the location bar, enter the name of the server plus the admin port.
For example:
http://bell:5050
Step 3:
Login with the username nsadmin and the password.
Step 4:
The admin server may display several webservers, so choose the one to
startup.
Step 5:

a. For Netscape 3X Enterprise server:

1. Click the on button of the webserver to startup. A message should
come back stating the startup was successful.

b. For Iplanet Enterprise 4X server:

1. A pull down menu of webservers will be displayed.
2. Choose the webserver and click manage.

3. Click the server on button. A message should come back stating
a successful shutdown.

3.2.2 Troubleshooting.

If errors occur during startup or shutdown, Kkill all web processes manually, and try
again. If errors persist, check the logs under the webserver root directory. (See
table)

What table? Where?

For example:

From the command line

tail -10 /opt/iplanet/server4/https-<web>/errors

[04/0ct/2001:16:43:00] info ( 5450): iPlanet-WebServer-
Enterprise/4.1SP7 BB1-04/05/2001 18:30

[04/0ct/2001:16:43:02] info ( 5450): Loading Simple Session Manager
by default. Specify MMapSessionManager in servlets.properties to
load persistent session manager

[04/0ct/2001:16:43:02] info ( 5450): SimpleSessionManager: Default
values for maximum number of sessions is 1000 with a time out wvalue
of 1800 seconds
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[04/0ct/2001:16:43:02] info ( 5450): SimpleSessionManager: Maximum
number of sessions (1000) with a time out value of (1800) seconds

[04/0ct/2001:17:06:40] warning ( 5450): for host 156.29.253.137
trying to POST /search, es_search reports: Could not get the
collection's index path for searching the collection: city-index

[10/Dec/2001:11:40:55] info (23391): successful server startup

[10/Dec/2001:11:40:55] info (23391): iPlanet-WebServer-
Enterprise/4.1SP7 BB1-04/05/2001 18:30

[10/Dec/2001:11:40:59] info (23391): Loading Simple Session Manager
by default. Specify MMapSessionManager in servlets.properties to
load persistent session manager

[10/Dec/2001:11:40:59] info (23391): SimpleSessionManager: Default
values for maximum number of sessions is 1000 with a time out wvalue

of 1800 seconds

[10/Dec/2001:11:40:59] info (23391): SimpleSessionManager: Maximum
number of sessions (1000) with a time out value of (1800) seconds

NOTES

Revision History

Date Revision CR Description Author
No.

12/13/2001 | 1*' Draft Initial Draft Emy Patacsil
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4.2 Diagram

Web Server
requires
troubleshooting

Research and

repair the
problem

Production
Server?

No

v

Yes

Complete Change
Management

Finished <

Shutdown and
Restart Web
Server

Complete Change
Management

Shutdown and
Restart Server

Printed copies of this page are for reference only — see online file for controlled copy.

TEPO0005A-02




	1. PURPOSE
	2. SCOPE AND APPLICABILITY
	3. PROCEDURE
	3.1 Information
	3.1.1 Related Documents
	3.1.2 Forms
	3.1.3 Audience
	3.1.4 Assumptions
	Approvals
	3.1.6 Change Management Requirements
	3.1.7 Impact

	3.2 Stopping a Web Server
	3.2.1.1 Stopping from the command line.
	3.2.1.2 Stopping from the browser.
	3.2.1.3 Starting from the command line.
	3.2.1.4 Starting from the browser.
	3.2.2 Troubleshooting.


	4. NOTES
	4.1 Revision History
	4.2 Diagram



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


